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1. Read the following statements about assessment in education. Indicate true if you agree with the
statement and false if you don’t agree. (9)

1.1 There are many definitions for counselling. It can be defined as a skilled activity that involves assisting
others in managing personal challenges for a change in life circumstances.

1.2 One of the objectives of counselling is to demote trainees in their career and personal growth.

1.3 The developmental domain of trainees with disabilities includes skills, attitudes and knowledge.

1.4 Written communication is used to let learners or trainees know that they are being heard, attended to
and understood.

1.5 Posture is a verbal communication strategy that refers to the position of the body by itself and in
relation to the person spoken to.

1.6 Formative assessment is considered one of the strategies to assess learning needs.

1.7 Three conditions that are considered disabilities are activity limitation, interaction and participation
involvement.

1.8 Paraphrasing verbal communication skills can be used to gather more detailed information and get the
clients to explore issues that led them to come to therapy.

1.9 Active listening and building rapport are regarded as some basic counselling and communication skills
in the TVET environment.

2. Match the non-verbal communication with s suitable example for trainees with disabilities. Write the

correct example next to the number. (6)
DOMAIN EXAMPLE
2.1 Sounds Untidiness
2.2 Posture Winking
2.3 Appearance Frown
2.4 Facial expression Laughing
2.5 Eye movement Waving
2.6 Hand movements Slouching




3. For centuries, society’s perceptions towards people with disability across the world have varied

significantly from one community to another. Provide the name of the country that labelled disabilities
as the following:

(a) The sick were considered inferior

(b) Attribute witchcraft

(c) Shameful creatures

(d) One of God

(e) Misfortune (5x2=10)

4. Name and explain the three broad reasons why Namibian schools should adopt inclusive education.

(3x3=9)

5. Teachers and trainers are required to understand learning needs and support their learners. What
support can they provide to learners with disabilities? (3x2=6)
6. What are the needs of a disabled learner with a social problem? (5 x 2=10)

7. Skills amongst others such as Focusing, Questions, Silence, Immediacy and Building rapport are needed
to perform your counselling responsibilities. Briefly describe each skill a future trainer or teacher should
need for effective counselling. (5x3=15)

8. Provide four ways how to use effective counselling and communication skills. (4x2=8)

9. List any seven essential aspects in assessments that might be considered as part of the schools’ records
of learners and trainees with disabilities. (7)

10. Miller's model of a framework for clinical competence distinguishes four hierarchical layers of
competence: Knowledge, Competence, Performance and Action according to the figure below. Explain
each layer in detail. (4x2=8)

11. Briefly discuss the following common classroom challenges of learners with disabilities. (3 x4 =12)
A) Academics

B) Language difficulties
C) Social-emotional problems
D) Memory
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